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PSC Rules and Regulations do not require a utility to offer a leak adjustment although a utility may
choose to offer such a policy. This utility chooses to offer a leak adjustment under the following

conditions:

1. The customer must request a leak adjustment in writing to the utility.

2. The customer must provide a plumber’s statement or other proof showing the leak has been repaired.

3. The customer bill will be based on two components. The first step will be to calculate the
customer’s average monthly usage over the prior twelve-month period. The second step will be to
deduct the customer’s average monthly usage (as calculated above) from the total amount of water
that passed through the meter. The usage calculated in step one will be billed at the utility’s regular
rates, while the remaining usage will be charged at the leak adjustment rate as shown below. All
water passing through the meter must be accounted and paid for by the customer. Therefore, the
customer will owe the amount of his/her average bill plus the amount due for the remaining water
billed at the leak adjustment rate.

4. The leak adjustment rate will be the wholesale rate.

5. If meter readings are not available for an entire twelve-month period, the water bill will be estimated
by the utility, subject to an upward or downward adjustment once a twelve-month average of actual
meter readings can be calculated.

6. Only one (1) leak adjustment will be made for any service location, in a twelve month period.

7. There will be no adjustments for irrigation water losses.
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